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457 W Broadway St, Idaho Falls, ID 83402
Mon-Thu: 10am-9pm, Fri-Sat: 10am-6pm

Adult Services, Young Adult Services,
and Makerspace

Information gathered from August 28 — September 30, 2026

Professional Development

e Ashley- 1 hour; Great Graphic Novels

e Camille- 2 hours; Suicide: aConversation with a Suicidogist, Bed Bugs: How to Prevent
and Handle Outbreaks

e Lisha- 1 hour; Falling for Books

e Marzi- 3 hours; ADA Workplace Basics, Trauma Informed Approach to Dealing with
Difficult People, the Art of Phishing

e Melissa- 1 hour; Hoarding: How to Help Someone Not Get Evicted

e Liza- 2 hours; Page to Panel: Graphic Novels for All Ages, parts one and two

Makerspace

ltem certifications
Item usage

) Filament 3D printer: 19 people; total: 484
3D printers: 131 people

) . Resin 3D printer: 1 person; total: 43
Resin 3D printer: 12 people

Glowforge: 0 people; total: 142
Glowforge: 29 people

_ Cricut: 3 people; total: 89
Cricut: 10 people

) Audio room: 1 person; total: 102
Audio room: 14 people

) , Sewing machines: 2 people; total: 20
Sewing machines: 1 person

Telescopes: 2 people



Happy Patron Stories

| got a mom and her two little daughters signed up for library cards - gave them a Baymax
knuckle bump and they were so excited - well mom came back a little while later because
she put her library card down, and one of the girls came up to the desk and said "My mom
left her LIFE card here. Do you have it2" because mom mentioned the library is such an
important part of life. Mom found it at the self checkout, and all was right with the world; it
was just SO CUTE, my heart! - Melissa Rivers

| just had a patron come in and pay for 4 months toward her mother’s library card
payments. She knows that she pays here and didn't want her to have to worry about it for a
while. | almost got a little teary over that one. — Lisha Hansen

A mom came in with her kid and said "we can't use the internet, but we need to find the
height of the Andes mountains,” so | helped her find some books about the Andes. When |
saw them on the OPAC computer later, | asked whether there was anything else | could help
them find. She said she needed a map of Mexico and all of this was so hard when they
couldn't use the internet! | asked whether the teacher had told them not to use the internet
for this assignment and she said no, she just didn't have her ID with her so she couldn't use
the computer. | asked if she had a smartphone with her and she said yes, so | showed her
how to connect to our wi-fi since she didn't understand how. She was so grateful that our
library has free wi-fi. When she left, she said "Thank you for caring." - Marzi Wilson



